Volunteer Satisfaction Survey
Thank you for volunteering!
Please take a few minutes to complete this survey and let us know about your volunteer
experience. Your input is very important to us and will help us provide a quality experience
for all our volunteers.
To what extent do you agree or disagree with the following statements? (check the corresponding box)
6=Strongly Agree

5=Agree

4=Somewhat Agree

3=Somewhat Disagree

Questions

2=Disagree

6

5

1=Strongly Disagree

4

3

2

1

I understand the importance of the work that I perform for this
organization.
I received the training & support I needed to accomplish my
volunteer activities.
My volunteer job gives me a sense of accomplishment.
The staff of this agency makes me feel that my role is important
and valuable.
I have received recognition or thanks for being a volunteer.
I would recommend that friends or family members volunteer
at this organization.

If given the opportunity, I would be interested in taking a leadership role with this organization.
_____ Yes
_____ No
Comments: (How can we better prepare you for your volunteer experience? Or, what is
something we've done exceptionally well in training?)

Name (optional): _______________________________________________________________________
Thank you!

Volunteer Satisfaction Survey
Thank you for volunteering!
Please take a few minutes to complete this survey and let us know about your volunteer
experience. Your input is very important to us and will help us to provide a better quality
experience for all of our volunteers.
1. Are you asked to do significant work? If not, please explain.

2. How well were the volunteer positions and responsibilities explained to you?
_____ Fully explained and also documented in writing
_____ Described pretty thoroughly
_____ Partially explained
_____ Not well explained
3. After your training, how prepared did you feel to meet the responsibilities of your position?
_____ Very prepared
_____ Adequately prepared
_____ Somewhat Prepared
_____ Not at all prepared
4. My volunteer work is important and gives me a sense of accomplishment.
_____ Very fulfilled
_____ Adequately fulfilled
_____ Somewhat Fulfilled
_____ Not at all fulfilled
5. How do you know your work is important to the organization's mission and clients?

6. During the past year, were you thanked or recognized by this organization? How?

7. How would you like to be recognized or thanked?

8. Would you recommend this organization to your family and friends?
_____ Yes
_____ No

9. Why or why not?

